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First Quarter 2020 Plan Performance 

We usually wait until the various sources release their 
performance reports for the funds but do not wish to wait 
until mid to late April. We all know that the first quarter has 
been a disaster for the stock market. 

The S&P Index is down about 20% for the first quarter of 
the year. Those of you who sold some part of your equity-
based funds late last year or early in this quarter may have 
mitigated some of those losses. We have given up most of 
the gains in the market over the past several years in just a 
couple of months.

Bonds have done reasonably and most have broken 
even or made small gains, plus interest payments. If you 
rebalanced your portfolio to part stock and part bonds, you 
mitigated much of the loss. 

I write this column on April 1st and have difficulty trying to 
predict the impact of the coronavirus on our civilization. I 
remember my freshman year at the University of Florida 
in early 1958 and sleeping on a cot, two feet away from 
the next, on the floor of the basketball court along with 
hundreds of other students who had the Asian Flu.  We did 
not know what to do back then and many died throughout 
our country.

We seem to have a strategy today that will work but it 
would appear that it will take a few months to take effect. 
Which would mean that the economy and the investment 
world will continue to decline for stocks but should hold 
for bonds.  Bond yields are the lowest they have been 
in decades and the value of the bonds could decline 
as the borrowing (often for survival) by businesses and 

governments increases as they seek more cash. 

People ask me what I base my predictions on, and my 
answer is that it is a series of metrics that I try to put 
together to see if a pattern exists. Some of the usual 
market metrics include Price Earnings (PE) ratios, Price to 
Sales and Price to Growth (PEG). As of yesterday, March 
31, the PE ratio estimate for the S&P 500 is 15.82 and 
the dividend yield is 2.42%, both within historical normal 
ranges. So even though we have had historic large sell offs 
in the market this quarter, we are still in the normal range 
for earnings and payouts unless companies reduce their 
dividends. (European banks just announced that they were 
suspending or cancelling their current dividend payment 
plans.) 

Let us look at some other economic trends. Crude oil is 
selling below the cost of producing it as Saudi Arabia and 
Russia slug it out in a trade war. Demand is falling at the 
same time that stock piles are increasing. I am not sure 
that this phenomenon is indicative of a trend but indicative 
of a battle for market share and turf which I am glad is not 
joined by the USA.

Lumber futures are down 41% since their sell off started on 
Feb. 20, indicating that the demand for wood to construct 
buildings is rapidly drying up. North American lumber 
production has dropped off 15-20% and could get worse. 
This is a far worse trend pattern than would be seen in a 
healthy economy. 

Coronavirus Aid Relief and Economic Security Act (CARES Act)
JIM MATHEU

By Michael Sheridan, Senior Consultant

3



First Quarter 2020 Plan Performance 

A big article in today’s Wall Street Journal (WSJ) indicates 
that most companies that had planned mergers or 
acquisitions have delayed or cancelled those plans. 
FBMC Benefits Management, Inc. is a small company in 
comparison to publicly held businesses but we had planned 
to make an acquisition of a south Florida company but we 
postponed our action (It would have been effective today) 
because of the uncertainty around our need to conserve 
cash, not wanting to make travel plans, and uncertain 
business  prospects in general. We are typical of the reasons 
that companies are almost all postponing their plans. This 
means that uncertainty and the impact of “closing down” are 
being factored into most business decisions. 

US manufacturing companies have reported an 11% 
decrease in new orders. Airlines, entertainment and tourism 
are de facto shut down. 

I realize that the US government is making admirable 
economic efforts to stimulate these, and other business and 
I believe that they will eventually succeed.

I feel that the second quarter of the year will be just as bad 
as the first quarter as the economic impact on publicly held 
companies will be measured on a full calendar basis. Stocks 
will continue to slide but at some point the intrinsic value of 
these companies will be realized by investors and they will 
trade them in a narrower range than the daily volatile levels 
we see today.

Bond yields don’t have much further to slide with the short-
term rates at just less than 0.6%, not much better than “no 
interest cash”. However, except for the high yield bond funds 
with lower quality bonds in the portfolio, the plan’s bonds 
funds should remain fairly stable and in the positive range. 
The plan does not contain any of the high yield, high risk 
bond funds. 

If you are too uncomfortable with your stock funds (the 
operative word is “too” because we are all uncomfortable to 
some degree) than you may wish to reduce your positions. 
Don’t do it all! It will be some years before you recover these 
losses, but you all are probably still in the black with your 
fund’s assets as compared with your contributions. 

If you are in the money market, the time is not yet “ripe” for 
getting back in the market. Watch to see what the market 
brings us over the next quarter. Don’t try to guess the 
bottom. Anywhere near it will result in long term  
gains over time.

We will amend this report when the plan’s funds first quarter 
performances are known. 

Please feel free to pose questions to us.  
mhsheridan@fbmc.com

Don’t get all back in yet nor feel a need to get out 
completely. When you do get back in, diversify, diversify, 
diversify.  It is hard to be moderate in your reactions but do 
it. Wearing your mask and being safe is more important.
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Take a Deep Breath and Don’t Panic 

Unemployment reaches a 50-year low! The stock market 
hits record highs! The economy is doing well, the American 
people are reaping the benefits, and along comes the 
Coronavirus! We have never seen anything like it in our 
lifetime. Schools close. Everyone must work from home. In 
the blink of an eye segments of our economy are brought to 
a screeching halt. Sadly, many lose their lives and many more 
are threatened. All that matters is limiting sickness and loss 
of life. We hope and pray that the end of this disease is near. 
In the interim, we worry about our financial future. The stock 
market is down, and people are concerned about their life 
savings. It is at this point that I ask everyone to take a deep 
breath, maybe several deep breaths, and place the market 
decline into historical perspective. Although this disease is 
unprecedented, steep declines in the market are not. Below 
is a historical outline of market struggles beginning in 1962: 

• The Flash Crash of 1962 extended from December of 
1961 through June of 1962. During this period, the S&P 
500 declined 22.5%, and the Dow Jones Industrial 
Average fell 5.7%. 

• January 11, 1973 through December 6, 1974, the New 
York Stock Exchange’s Dow Jones Industrial Average 
(DJIA) benchmark suffered the seventh-worst bear 
market in its history, losing over 45% of its value.

• October 19, 1987 (Black Monday): The DJIA plummeted 
508 points, losing 22.6% of its value in one day, the S&P 
500 Index dropped 20.4%, and the Nasdaq lost 11.3%. 

• Iraq invaded Kuwait in July 1990, causing oil prices to 
increase. The  DJIA dropped 18% in three months, 
from July 3 to October 16,1990. This recession lasted 
approximately 8 months.

• The dot-com bubble burst in the early 2000s. From 
March 10, 2000 through October of 2002, the NASDAQ 
fell 78% from its peak. 

• Subprime loan crises began September 16, 2008. By 
March 6, 2009 the DJIA had dropped 54% to 6,469 from 
its peak of 14,164 on October 9, 2007. 

• On May 6, 2010, stock market indices in the U.S. fell 
9% within a few minutes primarily the result of high-
frequency traders. 

• 2015 Selloff. The DJIA fell approximately 6% in from 
August 18–21, 2015. 

• The DJIA, S&P, and Nasdaq were all down at least 8.7% 
in December of 2018. 

During this time period, from 1962 to present, the market 
has experienced many traumatic events. It has seen steep 
declines as well as meteoric increases. Over the last 58 
years (1962-March of 2020) the markets report yearly 
average returns as follows:

Dow Jones Industrial Average…7-8% 
S&P 500………………………...........10-11% 
Nasdaq (Began in 1971)………....11-12% 

The purpose of this article is to help you understand that 
the market will fluctuate, sometimes wildly, but over time it 
continues in an upward trajectory. A dramatic example would 
be the dot-com bubble that ran from 1995 to 2000. During 
this time, virtually every technology stock went straight up. It 
didn’t matter if the technology companies turned a profit or 
not. Fortunes were made virtually overnight, and investors 
did not see the bubble bursting until it was too late. Many 
of those overnight fortunes were lost in the same fashion…
overnight! During these five years (1995-2000) the Nasdaq 
climbed to over 5000 points. When the bubble burst the 
Nasdaq went from its high of 5048.62 on March 10, 2000, 
to 1139.90 on Oct 4, 2000. It seemed, and was, disastrous. 
However, today, even with all this turmoil the Nasdaq is over 
7000 points and 1-2 months ago was over 10000 points!

Many people combat the turmoil by adhering to the following 
retirement plan prescription. They visit the Vista 401(k) 
website and, under the “Learning Center” tab, choose 

“Investment Risk Profile.” They complete the questionnaire, 
which tells helps them determine what type of investor they 
are. The categories range from a conservative option labeled 

“Capital Preservation” to an aggressive option labeled 
“Aggressive.” Each category defines itself and recommends 
a variety of funds consistent with their strategy. The idea is 
to invest in alignment with your risk tolerance and continue 
to invest through good and bad economic times. Along the 
way (perhaps every few years) many retake the “Investment 
Risk Profile” to make sure their investments are aligned with 
their strategy.

If you have any questions or concerns, please reach out to 
the Retirement Services Department at 1-866-325-1278.   

By Jim Matheu, Retirement Services Manager
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Smart Moves When Investing During  
a Stock Market Downturn

By Robert Pumphrey, Retirement Plan Specialist

Okay, you are looking at your statement for the end of the 
first quarter ending March 31, 2020 and more than likely 
your balance shows a loss. One of the best things to do 
when the stock market is plunging is NOTHING AT ALL. 
That being said, below are some options for you moving 
forward.

UNDERSTAND THE CONCEPT OF DOLLAR COST 
AVERAGING – The most important thing to keep in mind 
during an economic downturn is that it’s normal for the 
stock market to have negative years.  If you are a long-
term investor, meaning a time horizon of 10-plus years, 
one major investing principle is dollar cost averaging. 
According to Investopedia, “dollar cost averaging is a 
simple technique that entails investing a fixed amount of 
money in the same mutual fund(s) at regular intervals over 
a long period of time.” It is a proven investment strategy 
that will get you results in a volatile market and almost 
certainly better than aiming to buy low and sell high.  As 
many financial experts will tell you, nobody can time 
market.  This strategy might provide some hope to those 
investors who are younger and just starting their 401(k) 
retirement account.  The number of shares purchased 
each payroll will vary depending on the share price of 
the investment at the time of purchase. When the share 
value rises, your money will buy fewer shares per dollar 
invested.  However, when the share price is down, your 
money will purchase more shares per dollar invested. In 
summary, over the long term by following this strategy the 
average cost per share you purchase probably compares 
quite favorably with the price you would have paid if you 
attempted to time the market.

STAY CALM AND COMPLETE THE RISK TOLERANCE 
ASSESSMENT – Depending on your unique needs such 
as your age and how many years remaining before you 
retire you might consider reallocating your future elections. 
You may even consider reallocating your existing funds 
too, but remember that selling locks in value changes, and 
that could mean losses. If you are contemplating these 
decisions, you may wish to consult your financial advisor. 
Additionally, I would recommend that you visit our website 
at www.vista401k.com and complete the five question 
“Risk Tolerance Assessment.”  This 5 to 7 minute exercise 
may help you to better understand certain ways to invest.  
Please remember that this is only a guide and the final 
decision is your responsibility—the Vista 401(k) Plan is a 
self-directed retirement plan stating that the participant 
makes all the investment decisions.  

Once you have completed the Assessment, you will get a 
score between 5 and 25 points and the system will inform 
you which investment category model you might want to 
reallocate your current or future investments.  The choices 
available to you are: Capital Preservation (100% bonds and 
cash), Conservative (75% bonds and cash – 25% stocks), 
Moderate (50% Bonds - 50% stocks), Growth (75% stocks – 
25% Bonds), and Aggressive (100% stocks). 
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Smart Moves When Investing During  
a Stock Market Downturn

DOWNLOAD THE VISTA 
401(K) APP TODAY!
Check your fund performance,  
plan highlights, videos and more!

(continued)

If you wish to change your contributions or allocations, 
you can do so through the Investment Change Form 
located on our website. Once you enter your personal 
account, look for “Documents” in the heading section, click 
on “Participant Forms,” locate the “Investment Change 
Request,” and print out.  You can fill it out yourself, but if you 
need some assistance please feel free to call us at  
866-325-1278.  By completing this form, you can reallocate 
your future elections (contributions) and/or the existing 
money to your new investment category based on your 
tolerance for risk.  

OPTIONS FOR PARTICIPANTS CLOSE TO RETIREMENT 
– If you are months or several years away from your 
retirement date, you probably are already invested less 
in stocks and more in a combination of bonds and cash. 
If you are still primary invested in stocks, however, then it 
might be a wise decision, at some point in the future, to 
reallocate to preserve your capital. You may wish to review 
the Capital Preservation risk category of the Risk Tolerance 
Assessment (see first paragraph of this article) or the 
Vanguard Federal Money fund. Of course, reallocation (or 
selling) locks in your gains or losses: consult your financial 
advisor to determine if reallocation is appropriate for you. 
You may change your future or existing allocations through 
our website at www.vista401k.com. If you need assistance 
regarding this process, please call us at 866-325-1278.
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We Will Continue To Support And Serve You
By Toni Milton, Sr. Retirement Plan Representative

Despite the volatility in the market and weathering the 
effects of an unprecedented global health pandemic, the 
Vista 401(k) Plan continues to support and serve our clients 
and participants—you. Our remote technologies allow 
us to adhere to social distancing and work from home 
recommendations, and our participant tools are available 
to help guide you through these challenging times.

The call volumes have increased some with the 
significant increase in market volatility and concerns 
around coronavirus (COVID-19); it is understandable that 
participants are concerned. We will continue to manage 
the increased volumes, limiting wait times and delivering 
responsive service. Our call center prides itself on the 
service given to each participant. Our customer service 
associates demonstrate patience, care, and attention to 
every participant who calls needing our help and support. 
Our ongoing training, work-from-home capabilities, and 
systems enable our associates to continue to seamlessly 
support our participant needs.  To help with wait times, 
participants can call our Voice Response System (VRS) at 
800-213-2310.

Our participant website www.vista401k.com is available, 
and we are experiencing great stability with the systems.  
We are handling the spike in visitors in recent weeks and 
are confident in our ability to handle any continuation or 
acceleration in volume. Some participants are moving into 
more conservative investments while others are seeing 
opportunities to increase savings contribution levels.

Now is a great opportunity to take stock of your retirement 
accounts to make sure you’re in the best possible 

position for saving for retirement.  Review and evaluate 
your funds to ensure you have selected funds that best 
suit your overall retirement needs. Our very professional 
representatives cannot give investment advice, but we 
do recommend that you use the tools located under the 
learning center on the website. 

Our website includes a retirement income calculator. 
Use this award-winning retirement planner, offered by T. 
Rowe Price, to assist you in calculating how much your 
savings will enable you to spend each month and how 
long your savings will last. Use their retirement calculator 
to better manage your financial assets and get the most 
value from your retirement savings. There is also the 401(k) 
Investment Analysis tool on our website. Use this tool to 
see a hypothetical future value of your investment while 
assuming a rate of return. Also, don’t forget to complete 
the Investment Risk Profile. This tool takes you through 
five questions to help best describe your investment risk 
tolerance and to identify funds that may serve your current 
retirement needs. 

Don’t let another year go by without maximizing your 401(k) 
account contributions. This year you can contribute up to 
$19,500, and if you are age 50 or older you are eligible to 
contribute an extra $6,500 (for a maximum of $26,000).  

Remember, the longer you wait for conditions to improve 
before contributing, the less time your contributions can 
work and grow for you. The only proven strategy for 
consistency is a steady regimen of contributions to your 
plan regardless of the market conditions.  To start, restart, 
or increase your contributions to the Vista 401(k) Plan, go to 
www.vista401k.com.8
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Coronavirus Aid Relief and  
Economic Security Act (CARES Act)

The Coronavirus started as a curiosity and developed 
into a worldwide crisis. We have rallied in this country as 
we always do. Neighbor helping neighbor, organizations 
providing food and shelter for those in need, the business 
community doing its part, and, perhaps most importantly, 
our government stepping up to provide medical care and 
economic assistance. In response to the economic aspect 
of this crisis, the government passed several key pieces of 
legislation, including one of unprecedented size, known 
as the Coronavirus Aid Relief and Economic Security Act 
(the “CARES Act”). This two trillion-dollar Act is intended to 
keep our economy afloat while we battle this virus. There 
are many aspects of the CARES Act, but for our purposes 
we will only focus on how this Act retirement plans. All 
relevant changes relate to Hardship Distributions, Plan 
Loans, and Required Minimum Distribution. 

Note: The following provisions are permissible under the 
Act but not necessarily offered under the Vista 401(k) Plan; 
we or your employer will provide guidance soon regarding 
the provisions that are offered under the Vista 401(k) Plan.

Hardship Distributions:
Coronavirus related distributions up to $100,000 will not 
be subject to the 10% early withdrawal penalty under the 
following circumstances:

• If the participant is diagnosed with COVID-19.

• If the participant’s spouse or dependent is diagnosed 
with COVID-19.

• If the participant experiences adverse financial 
consequences as a result of being quarantined, 
furloughed, laid off, having work hours reduced, 
being unable to work due to lack of child care due to 
COVID-19, closing or reducing hours of a business 
owned or operated by the individual due to COVID-19.

• Or other factors determined by the Treasury Secretary.

Exemption from the 10% early distribution penalty only 
applies to a distribution from a qualified retirement plan 
made on or after January 1, 2020 and prior to December 
31, 2020, assuming it meets the above referenced 
criteria. In addition, income tax on these distributions can 
be spread pro rata over three years, rather than having to 
pay it in the same year.

Anyone who receives a coronavirus-related distribution 
may repay the distribution to an eligible retirement plan 
within a 3-year period after the date the distribution was 
received. 

Plan Loans: 
Participants in qualified plans can now take loans up to 
the lesser of $100,000 or 100% of the participant’s vested 
account balance in the plan, beginning with enactment 
of the CARES Act and ending December 31, 2020. This, 
effectively, doubles the current law of $50,000 or 50% 
of an individual’s vested account balance. In order for 
a participant to qualify for the larger amount, they must 
meet the same criteria as noted under the section above 
entitled “Hardship Distributions.” Also, any existing 
loan repayments due after the CARES Act was enacted 
through December 31, 2020 are delayed for 1 year. 

Required Minimum Distribution: 
Prior to COVID-19 required minimum distributions (RMD) 
from retirement plans were required for 5% owners 
who are still working and those other employees who 
are not if they have attained age 70 ½ and did not take 
an RMD (in 2019) or 72 (in 2020). Under the CARES 
Act the required minimum distributions are waived for 
2020. That means any plan participants who would be 
getting their first required minimum distribution in 2020, 
won’t have to receive it. Participants who have already 
received their first RMD distribution in 2020 may be 
permitted to roll the distribution into an IRA within 60 
days of the distribution. Please consult with your tax 
advisor for more information.

If you have any questions call us at 866-325-1278 or 
email us at: 401k@vista401k.com for one-on-one support 
from our experienced Retirement Services Team.

By Jim Matheu, Retirement Services Manager
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• Are you enrolled in DROP and close to retiring? 

• Do you have questions about what to do with your DROP benefits? 

• Would you like to speak with a 401(k) Plan Specialist about your distribution 
options?

When you retire, you don’t have the option of 
leaving your DROP benefits with the State of 
Florida. You are required to select a payout 
method from the following three choices:

 •   Lump Sum Distribution – less income tax 
withholding (under age 55, an additional 10% 
tax penalty withheld)

 •  Direct Rollover – no tax withholding

 •   Partial Distribution and Direct Rollover – some 
income tax withholding

Here are some good reasons to rollover the 
DROP payout into a Vista 401(k) account: 

 •   If you take the DROP funds as a payment 
directly to yourself, these funds will be taxable 
income for the current tax year. 

 •   If you qualify for normal retirement from the 
School Board and reach the age of 55, you 
qualify to withdraw your funds without incurring 
the age 59½ withdrawal penalty from your 
401(k) Plan. This means that if you choose to 
rollover your DROP funds to your Vista 401(k) 
Account, instead of a traditional IRA, you can 
withdraw funds before age 59½, without a 
penalty. 

If you entered DROP in 2015, your DROP benefit 
will be distributed in 2020. 

We also accept rollovers from your BENCOR,  
403(b) or 457 accounts, so you can have all of  
your retirement funds in one convenient account.  
Call us at 866-325-1278 or email us at: 
401k@vista401k.com for one-on-one support  
from our experienced Retirement Services Team.

CALL 866-325-1278 or EMAIL 401k@vista401k.com

The DROP Box
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Fund Performance

BENEFICIARY DESIGNATIONS 
Marriage, children, divorce, and remarriage are examples 
of how life can change quickly. Please take a moment to 
review the beneficiary section of your Vista 401(k) account 
to determine if the correct beneficiaries are listed. This can 
be completed by visiting vista401k.com or reaching out to 
the FBMC Retirement Services Team at 866-325-1278. 

 

CHANGE OF E-MAIL ADDRESS AND 
MAILING ADDRESS 

Please visit your Vista 401( K) account to make sure 
that we have your correct addresses on file. This is an 
extremely important housekeeping item. An incorrect 
e-mail or mailing address prevents us from providing 
essential information during the plan year. Therefore, 
please update your e-mail and mailing address with 
your employer so that you can receive your statements 
and all other important communications from the Vista 
401(k) Plan.
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Confirmed your 
beneficiary?

COMPLETE THIS FORM

To confirm or update the 
beneficiary information on  
your Vista 401(k) Account

Risk Tolerance 
Assessment

VISIT THIS LINK

To take an Investment  
Risk Assessment for  
your 401(k) Account

Visit us on Facebook and Twitter 
Stay up-to-date on market activity and other important
Vista 401(k) Plan information. 

Have Questions?
CLICK HERE

To see answers to the most 
frequently asked questions

Invest in your  
future and  
contribute to  
your  retirement 
today through 
the Vista 401(k) 
Plan!

Increase your  
contributions

COMPLETE THIS FORM

To increase contributions  
to your 401(k) Account

CLICK HERE TO ENROLL

Important Links

https://www.vista401k.com/wp-content/uploads/2020/01/DOB_Form_012020.pdf
https://www.vista401k.com/learning-center/401k-tools/investment-risk-profile/
https://www.facebook.com/Vista401kPlan
https://twitter.com/Vista401kPlan
https://twitter.com/Vista401kPlan
https://www.facebook.com/Vista401kPlan
https://www.vista401k.com/401k-plan/faq/
https://www.vista401k.com/wp-content/uploads/2020/01/VistaContChange-2020.pdf
https://www.accurecord-direct.com/dotnet/participant/enrollment/mobile_01.aspx

